
 
  
 
  

 

 

Why You Need CSRware’s RSC Software  

1. Mitigation - enhance supplier transparency to 
reduced supply chain disruption risk 

2. Selection - drive supplier selection excellence using   
Governance, Risk and Compliance / Environmental, 
Social and Governance (ESG) criteria into RFI, 
RFQ & RFP process 

3. Risk - identify suppliers who don’t meet compliance 
- filter by low, medium and high risk ratings 

4. Deliver - a power collaboration tool with your 
suppliers to drive corrective actions 

Who We Are 

CSRware® is a cloud-based software platform that provides a suite of Corporate Social Responsibility 

software products powering business to meet a higher standard of accountability and transparency 

solving society’s most challenging environmental, social and governance challenges.  With CSRware, 

you can generate immediate insights into sustainability performance, risk mitigation, being audit ready, 

and business continuity by collecting, analyzing and making information digestible for the entire value 

chain to succeed. 

How We Extend NetSuite 

With the CSRware RSC SuiteApp integration, NetSuite customers can auto-populate supplier data 

between NetSuite and CSRware then view results within the NetSuite Supplier Network Portal 

simplifying information required for our customer to report to their business partners to win RFP’s, 

generate brand loyalty and offering products with confidence their suppliers are in compliance with 

governance, risk and compliance (GRC) and environmental, social and governance (ESG) standards. 

Features 

• Vendor risk management tracking 

• Classify as low, medium or high risk 

• Integrate into RFI, RFP process 

• Dashboard analytics - flag & report 

• Track responses, modify email escalations 

• Identify & mitigate risk using risk 

assessments 

• Generate reports to review responses 

• Drive corrective actions avoiding future risk  

Benefits 

1. Risk Mitigation - supplier disclosure to 
reduce risk (child labor, human 
trafficking, including supply chain 
disruption, noncompliance, and brand 
protection 

2. Compliance - ensuring compliance and 
supplier auditing is active and visible 

3. Evaluation - responsible supply chain 
using analytics and supplier 
transparency and accountability 

 

Our Solution 

CSRware® provides software to manage 
a resilient Responsible Supply Chain 
(RSC) using Governance Risk & 
Compliance (GRC) / Environmental, 
Social and Governance (ESG) principles 
to address vendor risk management. 
RSC provides insights & transparency 
into risk mitigation and brand protection. 
The RSC software uses powerful 
questionnaire assessment capabilities to 
conduct vendor engagement by 
collecting information gathered on risk or 
compliance. RSC invokes accountability 
into Corporate Social Responsibility 
related to supply chain activities.  

 

 

NetSuite and CSRware streamline supplier accountability 

and transparency to address vendor risk management 

 

Responsible Supply Chain (RSC) 


