History of Credentialing
“Healthcare”. This one word dominates presidential
debates, drives gross domestic product, and above
all else, touches every man woman and child (or at
the very least, should). As an industry, healthcare is
believed to possess untold power and vastness,
yet ask any patient what they value most and the
answer is always the same; the highest quality of
care. Quality of care is derived from a complex sum
of many moving parts with the greatest influence
coming from the contributions of countless individuals.

If it is all about the people, then which of us play
the most important role? Turns out, that may be
the wrong question given the growing evidence
that we all play an equally important role, albeit
different roles. For example, a patient visitor
arrives with an early stage common cold to visit
a loved and this expression of love and support
is capable marginalizing the greatest of medical
talents by accidentally spreading infection.
These so called “avoidable events” cost us as
much as $40B a year and significantly more
than that in terms of heartbreak and suffering.
What does a comprehensive approach look like
and is it even possible?

Credentialing: A brief history
As far back as 1000 BC, the ancient Persian cult
of Zoraster outlined the process for physician
“licensure.” The Vendidad, a book of religious
law, states that to earn the right to practice
medicine a candidate had to prove himself by
successfully treating three heretics. If all three
lived, he was considered fit to practice medicine
for “ever and ever.” If all three died, he was
denied the right to practice medicine.
(source:http://www.acphospitalist.org/archives/2
009/05/newman.htm). As ancient as this
example is, the principals are precisely what
healthcare follows today. There are two distinct
components. Firstly, there is a “Credential”
which is defined as a skill or ability and
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SEC3URE the future of healthcare

those who dedicate themselves to
providing care are best positioned
to increase the quality of care while
preventing $40B in avoidable costs

IntelliCentrics, and innovative company based in
Flower Mound Texas has a growing,
multinational reputation due in large part
because they had the courage to look at things
uniquely and differently. The first thing Mike
Sheehan, the company CEO will tell you is that,
“As simple as it sounds, we all play a role in
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