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Create personal long-term
relationships with your
members in a digital world

People helping people

Nothing is more personal to your
members than their finances.
Earning the right to advise and guide
your members through life’s changes
is based on your ability to create
personal long-term relationships and
trust.

Personal banking for everyone

Allow your associates to focus on
what is important to your members,
and let our digital assistants manage
low-complexity interactions - safe in
the knowledge that conversations
can be escalated to the personal
associate at any time.

Banking beyond branches

Stretch your reach beyond your
existing branches, by providing
personalized onboarding to new
members and continued
unparalleled member service
anywhere, any time.

A
G

info@agentiq.com

Combine the empathy, creativity, and

personality of your associates with the

scalability, efficiency, and consistency
of virtual assistants.
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Advanced

The Agent 1Q platform combines human
service with modular state-of-the-art Al
and ML capabilities.

Seamless

Simple interactions can be managed by
virtual assistants, and when a scenario
becomes complex, context is provided
to the associate ensuring that members
never have to repeat themselves.

Powerful

The platform provides three Al-powered
modules - Concierge, Courier and
Coach - that provide maximum utility at
every step, and can be deployed
separately or in concert.
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Concierge

Help your members anytime with
conversational Al. Concierge takes
care of common transactions around
the clock, drawing from your
knowledge base and learning how to
do more over time.

Courier

Optimize your team with operational
intelligence. Courier directs
conversations to the right associate
based on expertise, availability and
capacity

Coach

Boost your associates with smart
tools. Coach recommends
responses, presents contextual
documents and provides insights
from member interactions to
supercharge associates.
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