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What could your organization do if you could spend more time focused on its growth?

With Managed IT Services from ISG Technology, you could crush that time-stealing

tyrant that is basic support, routine maintenance or network security. All of

which frees up time to focus on taking your organization to the next level.




With ISG Managed IT Services, you get the proactive support you
need to reduce downtime, mitigate security risks and keep employees

working. So you can focus on helping your organization soar.

The latest technology,
a dedicated team, and
rock-solid processes.
They are what keep
your network up and
productive - and you
looking like a hero.
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If you had a superhero utility belt, this stuff would be in it.

State-of-the-Art Tools
to always be in the know

Best-in-class technology
products monitor your network
around the clock - ensuring
systems are operating and
functioning as expected.

Our system is configured to
keep you aware of potential
issues that could occur as
technology updates and ages -
well before you ever experience
failures or costly downtime.

Proactive Maintenance
to stay ahead of issues

ISG's Network Operations Center

is staffed with certified engineers
who are trained to provide proactive
support for all your network

devices including servers, SANs,
routers, firewalls, switches, wireless
controllers, and access points.

The integrity and security of your
endpoints and network devices
will always be maintained with our
standardized patching procedures.

Let's Join Forces and Conquer New Possibilities
With a full team of IT support professionals proactively managing

your technology and supporting your users, you can get back to

doing what you do best. Contact us today to learn more.

877.334.4474 - isgtech.com

User Support

to keep your employees happy and productive

Don't let basic support for your users bog down your valuable IT

resources. Let the ISG Help Desk help them Mon-Fri, 8 a.m. - 5 p.m.

Take those account unlocks,
changes, adds, deletes and
password resets off your plate.

Whether it's an issue with
hardware, software or the
OS, we'll help figure it out.

We'll get mobile devices
connected to the network

and help setup email.

A simple, easy-to-use online portal
gives users to the ability to log
issues and view real-time status.

Logging issues is also as simple as
shooting an email to our support
desk anytime they occur.

Yes, real live people will help your
users when a more personal touch

is needed (or if the Internet is down).

I'ts like an entire league
of defenders ready to
spring into action

Need a special team or skill set that
is hard to find? Call in one of our
advanced managed services to help
you overcome any challenge.

Cloud Backup & Replication
The ultimate in data protection and
defending against downtime.

Hosted Voice

The modern phone system you need
to stay connected wherever you or
your employees do business.

Managed Security

The next level of protection you
need from the evil forces trying to
penetrate your network.

Office 365+

The tool that sets the bar for
email and collaboration plus data
protection and management.
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877.334.4474 - isgtech.com






